
SMS ALERT DEACTIVATION FORM

SERVICES REQUESTED

Account Name

Account Number

Mobile Phone Number

Email Address

I.  Credit / Debit Phone Alert Deactivation

I, (_______________________________________________________________), irrevocably affirm that I am fully aware of 
all the risks inherent in SMS Alert deactivation including but not limited to:
a. not being notified of any fraudulent transaction in my Account 
b. not being notified of any Transaction erroneously sent to wrong recipients, and therefore unreservedly and absolutely 
accept that the Bank shall bear no responsibility or liability whatsoever in relation to my not receiving SMS alerts on my above 
account. 

That I undertake to keep the Bank indemnified at all times against any costs, actions, proceedings, liabilities, claims, losses, 
damages and expenses in relation to or arising directly or indirectly, out of or in connection with the Bank not sending SMS 
alerts to me.

In the event of any dispute relating to the actual terms of the SMS Alert, the records of the Bank shall be final and binding on 
me and I shall not dispute same.

INDEMNITY CLAUSE

Date Signature
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