ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

SUSTAINABLE BANKING
POLICY MANUAL



Internal Use Only

SUSTAINABLE BANKING POLICY MANUAL.

Version 5.0
Date Created July 2014
Document Author Sustainable Banking Group
Document Owner Fidelity Bank PLC.
Date Reviewed July 2022
Document Internal General
Classification
Retention Period 2 years
Confidentiality

No part of this document may be disclosed verbally or in writing, including by
reproduction, to any third party without the prior written consent of Fidelity Bank
PLC. This document, its associated appendices and any attachments remain
the property of Fidelity Bank and shall be returned upon request.

Fidelity Bank Internal Use Only



Internal Use Bnly

Approvals

Sustainable Banking Policy Manual is approved by:

Name Title/Representing | Signature Date
Adebanke Head, Sustainable 29/07/22
Ale Banking
Kevin Executive 29/07/22
Ugwuoke Director/Chief Risk
Officer (ED/CRO) ©
vd
Nneka Managing Director
Onyeali-lkpe |/ CEO
8/08/2022
Nwamaka Chairman, Board
Onwughalu | Risk Committee A
Mustafa Chairman, Board
Chike-Obi of Directors

Fidelity Bank Internal Use Only

iii




Internal Use Only

TABLE OF CONTENTS

Page Number

1.0 INTRODUCTION 1
1.10ur Sustainable Banking Philosophy 1
1.2Purpose 2

2.0 GUIDING LAWS, REGULATIONS AND STANDARDS 3
2.1Laws of Federal Republic of Nigeria 4
2.2International Environmental and Social Safeguard Requirements 4

3.0 SCOPE AND APPLICABILITY OF THE POLICY 5
3.1Bank Operations 5
3.2Bank Activities 5

4.0 CORE SUSTAINABILITY COMMITMENTS 6
4.1Regulatory Compliance 6

4.2 Environmental and Social Risk Management 6

4.3 Climate Change 6

4.4 Biodiversity Conservation )
4.5Human Rights 8

4.6 Women's Empowerment 8

4.7 Social Empowerment 8
4.8Full Disclosure and Transparency 9

5.0 SUSTAINABLE BANKING IMPLEMENTATION PROCEDURES 9
5.1Sustainability in Business Operations 9

5.1.1 Energy Use 9
5.1.2 Water Use 10

5.1.3 Paper Use 10
5.14 Waste Management 10
5.1.5 Pollution and Loss Prevention 10
5.2 Environmental and Social Risk Management (ESRM) for Business

Activities 11
5.21 Transaction Screening and Customer Categorization 11
5.2.2 Exclusion List 11

Fidelity Bank Internal Use Only



Internal Use Bnly

Page Number
5.2.3 Bank Exposure Assessment and Categorization 12
5.2.4 Impact Categorization 14
5.2.5 Risk Assessment Categorization 14
5.2.5.1 Major Risk Activities — Detailed E&S Risk Assessment 15
5.2.5.2 Moderate Risk Activities — Focused E&S Risk Assessment 16
5.2.5.3 Low Risk — Basic E&S Risk Assessment 16
5.2.6 E&S Risk Assessment for Project Finance 17
5.2.6.1 Policy on Project-related Involuntary Resettlement 18
5.2.6.2 Stakeholder Engagement and Disclosure 19
5.2.7 E&S Risk Assessment for Key Sectors 19
5.3 E&S Risk Assessment for Granting Credit 20
5.3.1 Initiation of Credit Request 20
5.3.2 Credit Analysis and Risk Rating 21
5.3.3 Credit Approval 21
5.3.4 Develop Offer Letter Terms and Conditions 22
5.3.5 Monitor and Report Credit Performance 23
5.3.6 Compliance Requirements 23
5.4 Financial Inclusion 26
5.5 Cross Cutting Social Themes 26
5.5.1 Human Rights 26
5.5.2 Women Empowerment 27
5.6 Governance of the Policy 27
5.6.1 Board of Directors 28
5.6.2 The Managing Director/Chief Executive Officer 28
5.6.3 Executive Director - Risk /Chief Risk Officer 29
5.6.4 Sustainable Banking Unit 29
5.6.5 Branch Leaders and TSD Heads 30
5.6.6 SB Governance Committee 32
5.6.7 Other Core Bank Staff 32
5.7 Training 33

Fidelity Bank Internal Use Only



Internal Use Only

5.8 Reporting 33

5.8.1 Monthly SB Progress-Reports 34

5.8.2 Quarterly SB Reports 34

5.8.3 Bi-Annual SB Report 34

5.84 Annual SB Reports 34
Page Number

6.0 CONTINUCUS ENGAGEMENT AND COLLABORATION 35
7.0 BUDGET 36
8.0 POLICY REVIEW 36
REFERENCES 37
APPENDICES 38

APPENDIX 1 - GUIDANCE NOTES
APPENDIX Z - INDUSTRY FACT SHEETS 39

APPENDIX 3 - SUSTAINABLE BANKING REPORTING TEMPLATE 47

vi
Fidelity Bank Internal Use Only

Fidelity Bank Internal Use Only



Internal Use Bnly

LIST OF TABLES
Table 1-Risk Assessment and Categorization Matrix 15
Table 2-Fidelity Bank PLC Credit Approval Authority and Limits 21
Table 3- Summary of Staff Roles and Responsibilities in E&S Assessment for
‘ Granting Credit 24
vii

Fidelity Bank Internal Use Only



Internal Use Only

LIST OF FIGURES
Page Number
Figure 1 - Fidelity Bank Process Flow for E&S Risk Assessment in Credit 26
Figure 2 - Fidelity Bank PLC - Senior Management Organogram 31

viii
Fidelity Bank Internal Use Only



Internal Use Only

BCC
BOD

CAM
CBN
CCM
CEO
CITES

DFI
E& S
ED
EIA
EP
ESIA
ESMP
ESRM
GIIP
GRI
HSE
HSEMS
IFC
IF1
KPI

MCC

MD
NESREA
NSBP
PCB

PLC

PS

SB

SBID
UNEP-FI
WHO

Fidelity Bank Internal Use Only

LIST OF ACRONYMS AND ABBREVIATIONS

Board Credit Committee
Board of Directors

Credit Analysis Memorandum

Central Bank of Nigeria

Credit Comment Memorandum

Chief Executive Officer

Convention on International Trade in Endangered Species of Wild
Fauna and Flora

Development Finance Institutions
Environmental and Social

Executive Director

Environmental Impact Assessment

Equator Principles

Environmental and Social Impact Assessment
Environmental and Social Management Plan
Environmental and Social Risk Management
Good International Industry Practice

Global Reporting Initiative

Health, Safety and Environment

Health, Safety and Environmental Management System
International Finance Corporation
International Financial Institutions

Key Performance Indicators

Management Credit Committee

Managing Director

National Environmental Standards and Regulations Enforcement Agency
Nigerian Sustainable Banking Principles

Polychlorinated Biphenyl

Public Limited Company

Performance Standards

Sustainable Banking

Sustainable Banking Implementing Department

United Nations Environment Program Finance Initiative

World Health Organization



Internal Use Only " F i del i t
Sustainable Banking Policy y

Version 5.0 (July 22)
1.0 INTRODUCTION

Fidelity Bank PLC’s Sustainability Vision is to be the number one Sustainable Bank in
every market we serve and for every branaed product we offer. This aligns with our
extant vision as we embrace the concept of sustainable development and seeks to
promote “best in class” sustainability practices in the Financial Industry. We
recognize that our business operations and activities can be carried out with
increasingly less adverse environmental and social effects while enhancing benefits to
our shareholders, clients, business partners and the public.

Fidelity Bank recognizes the need to mainstream Environmental and Social Risk
Management (ESRM) procedures across the bank, while also expanding our support for
economic growth through increased commitment to cross cutting socio- economic
themes where we operate.

This Sustainable Banking (SB) Policy describes our commitments to implementing
sustainability including ESRM and positive economic development initiatives within
the bank. It covers Bank Operations (our internal work environment, systems and foot

print), Bank Activities (interactions with clients and business partners) and other
business dealings.

It also provides procedures and guidelines for implementing our SB Policy
requirements across the bank on a daily basis. The Policy articulates:
- Our Sustainable Banking Philosophy;
- The SB Policy Guiding Principles and Standards;
- Applicability;
- Our SB commitments and specific procedures to implement, evaluate, monitor
and report Sustainability and ESRM within the banks operations and activities;
- Rolesand responsibilities of key bank personnel in implementing the policy

Through the implementation of this Policy, we expect to establish our bank as a Good
Corporate Citizen while complying with applicable regulatory requirements on

Environmental and Social safeguards (e.g., the Nigerian Sustainable Banking Principles
(NSBP), 2012)

1.1  Owur Sustainable Banking Philosophy

We recognize that while our role as a Financial Institution is critical to economic
development, improved quality of life, industrialization and the overall quest by mankind
to meet its teeming needs, we also realize that there are accompanying
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challenges, which could limit the ability - * future generations to achieve yesterday’s
or today’s quality of life.

Such accompanying challenges include among others, population growth, increased
consumption of natural resources, environmental pollution, loss of biodiversity,
climate change, conflicts, social injustices and inequalities.

While the bank’s operations minimally lead to these environmental and social
impacts, activities of some of our clients can cause palpable, short, medium or long-
term negative impacts on the biophysical and/or social environment within their
areas of influence and these may lead to:

e Direct risks through the liability for impacts caused by our clients;

e Reputation risks for us through association with such clients;

e Credit risks as a result of disruption to business operations, loss of license to

operate, fines, penalties and legal enforcement or closure; and
e Market risks associated with reduced value of security and collateral

We are awakened to our responsibility to shareholders and the increasing and stricter
environmental and social regulations, laws and safeguard requirements across the world
as apply to various business sectors including the financial industry.

Additionally, as a Good Corporate Citizen, Fidelity Bank PLC exists as a business not only
for profit but also one that has responsibilities to the society. We will therefore pursue
sustainability in tandem with our economic goals.

1.2 Purpose
The primary objective of this Policy is to further our public good initiatives and
incorporate Environmental and Social (E&S) risk management into the operations and
decision-making at Fidelity Bank. The key objectives of this policy are therefore to:
e Communicate our processes and procedures on sustainable banking to our
staff, customers, regulators and the general public;
¢ Communicate our commitment to increasingly promote public good
initiatives in key sectors of development;
e Ensure that our operations do not knowingly adversely impact the people
and environment within our areas of influence;
e Ensure that our finance does not knowingly support customers whose

activities adversely impact the people and environment within their areas of
influence;
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e Manage the bank’s exposure to credit risk, reputational risk, and legal risk
associated with environmental and social issues emanating from our
operations and or activities of the customers we support;

e Establish and implement a framework that enables us to proactively
mainstream environmental and social risk management within our
organisation and for engaging our customers;

e Support the implementation of systems and structures within our
organisation and require that our customers do the same to ensure
environmental and social safe guard of our operations and their activities;

e Improve overall environmental and social performance across our operations
and support our customers to achieve such improvements;

e Ensure that our sustainable banking process is transparent, accountable and
a key element of our decision-making within the bank;

e Comply with all applicable laws, regulations and standards, on
environmental and social issues directly and through the customers we
support;

e Establish ourselves as a good corporate citizen; and

e Ultimately contribute to Human Development within our area of influence.

This Sustainable Banking Policy and the embedded ESRM procedures will be used in
tandem with the following existing bank policies:

e Credit Risk Policy Manual

e Operational Risk Policy

e Asset & Liability Management Policy

¢ Market Risk Management Policy

¢ Business Continuity Management Framework

e Personnel Policies and Procedures Manual

e Human Rights Policy

¢ Occupational Health and Safety Policy

¢ Waste and Pollution Management Plan

« Financial Inclusion Policy

2.0 GUIDING LAWS, REGULATIONS AND STANDARDS

The bank’s Sustainable Banking Policy, its requirements and implementation
procedures are guided and driven by our public good initiative, internal risk strategy,
and relevant local and international environmental and social safeguard laws,
regulations and standards. Some of which are voluntary while others are statutory.
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2.1 Laws of Federal Republic of Nigeria
As a good corporate citizen, Fidelity Bank PLC will comply with the requirements and
provisions of applicable Nigerian laws, regulations and standards on environmental and
social issues. Key Nigerian laws include:

- Constitution of the Federal Republic of Nigeria (1999)

- Central Bank of Nigeria Act 24 of 1991 and guidelines issued pursuant to

the law particularly the Nigerian Sustainable Banking Principles (2012)

- Environmental Impact Assessment Act (No.86) 1992 and other National
Environmental Regulations

- National Environmental Standards and Regulations Enforcement Agency
(NESREA) Act (2007) and Regulations

- Nigerian Labour Act (1990)
- Climate Change Act (2021)

We will also require that our clients’ identify and comply with other laws, regulations
and standards that apply to their business activities.

2.2 International Environmental and Social Safeguard Requirements

Fidelity Bank understands that the concept of the “global village” applies beyond
technological and communications advancements, and includes social, economic and
commercial interactions across continents and geographical regions. We have
therefore embraced some of the best in class Environmental and Social Safeguard
requirements used by International Financial Institutions (IFI).

We have signed up to, and will continue to meet the requirements of the voluntary
Equator Principles Financial Institutions (2013). In doing so, we will apply the requirements
of the International Finance Corporation (IFC) Performance Standards, Global Reporting
Initiative (GRI) and other framework that may help us achieve our goals (e.g, UN
Environment Program Finance Initiative “UNEP-FI") (2008) to which Fidelity Bank is a
signatory). All such requirements will be used with due consideration of the local and
cultural sensitivities.

Although compliance with environmental and social laws, regulations and standards
is primarily the responsibility of our clients, we will assess our clients, and require
that transactions and companies we finance meet applicable local and international
E&S requirements.
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3.0 SCOPE AND APPLICABILITY OF THE POLICY

This Sustainable Banking Policy applies to both our business operations and business
activities as earlier defined.

3.1 Bank Operations

Our bank operations are carried out at our head office and across several branches in
Nigeria. We understand that our operations can impact the environment in the following
areas:

- Energy use -Our operations rely primarily on power from diesel generators,
which leads to green-house gas emissions.

- Water use- Each facility is equipped with a borehole, which abstracts water from
aquifers shared by others.

- Consumables- Our activities require the use of significant amounts of paper
for internal communications, letters to customers and regulators, cheques and
other document requirements.

- Solid wastes, emissions and effluents - These include typical office wastes,
construction wastes, electronic wastes, emissions from our generators and waste
water from our offices and guest houses.

- Pollution - Storage and handling of diesel for our operations could lead to
environmental pollution including long term effects on ground water.

- Increased security threats - In certain areas of the country, there is heightened
security threat around our branches as a result of cash operations.

When considered across our country-wide operations and supply chain, we believe
that a measurable improvement can be achieved in the scale of these impacts. Fidelity
Bank PLC will therefore work to achieve more sustainable operations by:

- Reducing energy, water and paper consumption;
- Supporting recycling of consumables and wastes; and

- Implementing technology and/or measures to eliminate or minimize pollution
from our facilities.

3.2 Bank Activities

Bank activities include interactions with clients and other business partners. The
banks clients fall under the following business areas:

- Consumer Banking

- Retail Banking

- Corporate Banking
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- Project Finance

- Financial Services

This policy applies to ALL bank customers including our consumer banking clients.
For non-consumer banking clients, the policy will apply to acceptance of deposits.

Although the policy will not apply to businesses that were consummated prior to its
coming into force, it may guide the review, risk evaluation and monitoring of such
existing transactions in terms of material E&S risks. The materiality of such risks will

be reviewed on a case by case basis and in line with applicable standards at the time.

4.0 CORESUSTAINABILITY COMMITMENTS

In pursuance of our guiding SB philosophy and overarching objectives, Fidelity Bank
has adopted core sustainability commitments across global and contemporary
environmental and social issues. These core commitments drive, underpin and further
guide the requirements outlined in this SB Policy.

41  Regulatory Compliance

Responsible Corporate Governance lies at the core of Fidelity Bank business operations
and activities. It drives and interlinks our economic and sustainability objectives. The
bank is therefore committed to and will promote compliance with all applicable

environmental and social laws, regulations, standards and best practices thatapply to our
business and the customers we support.

4.2  Environmental and Social Risk Management

We will diligently assess our bank’s exposure to business activities as well as the impact
of our clients’ businesses or projects. In doing so, we will adapt a commensurate approach
that recognizes the nature and scale of our risk exposure and the business impacts. This
will determine the nature, scope and extent of our engagement, assessment and
involvement on specific business activities.

4.3  Climate Change

Fidelity recognizes that climate change i< a serious global challenge and that climate-
related impacts may impede economic, social well-being and development efforts.
Working with the private sector and other parties to address climate change is
therefore a strategic priority for the Bank. Given the importance of the private sector’s
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role in the reduction of greenhouse gas (GHG) emissions, Fidelity will engage in

innovative investments and advisory services to support climate-friendly solutions and
opportunities for business. Fidelity will also support adaptation measures that promote
sustainable investments.

Fidelity Bank will require its clients to include GHG emissions in their regular
reporting to the Bank, where applicable. T' 's will allow the Bank to quantify, manage
and report on the carbon footprint of its direct lending and investment portfolio in
accordance with the emerging state of practice on accounting and reporting.

Fidelity Bank’s support for low-carbon economic development is one dimension of a
balanced approach to development, including supporting access to modern, clean,
and reliable energy services. The Bank pursues this objective through the use and
development of relevant service products, instruments, markets, and advisory
services as well as through the adoption of appropriate technologies, processes, and
practices in the activities it supports.

The Bank, in its efforts to support its climate-related commitments, will build on its
experience in energy efficiency, cleaner production, renewable energy, and carbon
markets as well as in the development of GHG accounting and approaches to climate
change risk assessment, to produce instruments and develop practices that allow its
clients to consider climate-related risks and opportunities in their investment decisions.

4.4  Biodiversity Conservation

Fidelity Bank understands that the planet’s biological diversity, which compriseé its
ecosystems, species and genetic material, is an integral part of human existence.
Biodiversity provides substantial economic, cultural, recreational, nutritional and
ecological benefits to humanity. The rapid loss of biodiversity worldwide remains one
of the major global environmental challenges particularly in developing countries.

The bank also recognizes the importance of ecosystem services and their role in climate
change mitigation as well as adaptation. The Bank is committed to minimizing business
activities-related impacts on areas providing such services.

Fidelity bank will require that its customers assess the effects of their activities on
biodiversity and its services within their areas of influence including supply chains. The
bank will also require that its customers monitor and report impacts and biodiversity
management measures in accordance with global best practices.
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Fidelity Bank will not support business activities that lead to unguarded depletion of
biodiversity or those that affect endangered species or protected areas.

4.5 Human Rights

Fidelity Bank will be guided by the International Bill of Human Rights and the
conventions of the International Labour Organization. The Bank recognizes the
responsibility of business to respect human rights, independently of the state duties
to respect, protect, and fill human rights. This responsibility means to avoid infringing on
the human rights of others and to address adverse human rights impacts business may
cause or contribute to. Meeting this responsibility also means creating access to an
effective grievance mechanism that can facilitate early indication of, and prompt
remediation of various project-related grievances.

46  Women’s Empowerment

Fidelity Bank appreciates the role of women in speeding up development, the
wellbeing of societies and the environment and to the human development index of
any country. We align with the findings of various studies that show that women
reinvest a much higher portion in their families and communities, thereby spreading
wealth and benefits over a wider area. We recognize that countries with greater
gender equality tend to have lower poverty rates.

Moreover, companies with higher numbers of women in positions of leadership have
indeed been shown to outperform others. We therefore value and will work to achieve a
gender balanced and inclusive workforce in our business operations.

Fidelity Bank will promote women’s economic empowerment through a gender
inclusive workplace culture in our Business Operations and seek to provide products
and services designed specifically for women through our Business Activities.

4.7  Social Empowerment

Fidelity Bank understands the concept of empowerment as a process that provides the
capacity of individuals, groups and/or communities to gain control of their circumstances
and achieve their own goals, thereby being able to work towards helping themselves and
others to maximise the quality of their lives. To further our good corporate citizen
objectives, we will seek to broaden the bank’s social empowerment initiatives within our
banking operations and in society.
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4.8  Full Disclosure and Transparency

Fidelity Bank upholds principles of transparency in all its activities including acting
in “utmost good faith” and ensuring timely, regular, reliable and relevant disclosure
as we pursue sustainability within our organisation.

Fidelity Bank seeks to provide accurate and timely information regarding its lending,
investment and advisory activities as well as more general institutional information
in accordance with its Corporate Governance policies. The Bank also recognizes the
importance of disclosure of information, both for itself and its clients, as a means of
managing environmental, social, and governance risks.

The bank is therefore committed to global standards of audit and sustainability
reporting,.

5.0 SUSTAINABLE BANKING IMPLEMENTATION PROCEDURES

5.1  Sustainability in Business Operations

Fidelity Bank PLC is committed to improving its environmental and social footprint
within our banking operations by implementing a number of measures over the short,
medium and long term.

5.1.1 Energy Use

We will seek to reduce energy consumption at all our facilities nationwide by 5%
year on year and will achieve this by:
- Monitoring our direct and indirect energy and fuel usage across our banking
operations;
- Monitoring and evaluating fuel usage relating to power generation, air and
land travel with a view to reducing total consumption over time;

- Integrating energy and fuel saving options into the design and operations of
our new facilities;

- Increasing our use of renewable energy options;
- Gradually retrofitting our existing facilities with energy saving options such as

renewable energy for lighting, motion sensitive switches and energy saving
cooling systems.
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5.1.2 Water Use

We will monitor our water consumption and consider designs that reduce the use of
water at all new bank facilities and develop a water reduction strategy for the entire
bank. Our goal will be to reduce the bank’s overall use of water by 5% year on year .

5.1.3 Paper Use

Our overall target on paper use will be to continually reduce paper used throughout

our organization annually. We will achieve this by:

» Diligently monitoring our use of paper;

e Expanding our use of recycled paper:

« Promoting a "think before you print or copy" attitude, which encourages workers to
carefully consider whether they need to make a physical copy or print a document;

 Operating a policy to print on both sides of papers and provide office tools that
support this policy;

« Encourage reuse of envelopes; and

» Asmuch as possible use electronic tools such as e-mail to replace forms, bank
statements and other printed documents

5.1.4 Waste Management

We will develop a waste management plan that includes categorization, handling and
disposal of all wastes we generate across our nationwide operations. For all solid
wastes, we will pursue source reduction, recycling and reuse options. E-wastes will
be given special attention and only approved government waste handling facilities

will be used. Fidelity Bank will also consider supporting commercial waste recycling
businesses.

5.1.5 Pollution and Loss Prevention

Our pollution and loss prevention strategy will focus on:
- Awareness on fire safety in the work environment;
- Ensuring we have adequate fire-fighting facilities and capacity;
- Proper handling and containment of fuels; and
- Development of an emergency response plan.

10
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5.2  Environmental and Social Risk Management (ESRM) for Business
Activities

5.2.1 Transaction Screening and Customer Categorization

The bank’s E&S Risk Management Process for Business Activities starts with a screening
against the bank’s excluded activities followed by the screening of the risk profile of the
customers. This initial risk screening which is conducted by the Relationship Team is a
function of the bank’s exposure to the customer and the environmental and social impacts
that are typically associated with the customer’s business activities. The ESRM process
will be applied to all customers whose business activities fall under any of the following:
Loans and Advances

Trade Finance

Working Capital Finance

Project Finance

Asset Finance

Structured Finance

Syndicate Finance

Term Loans

Leases

Consumer Finance

Guarantees & Bonds Issuance

Franchise Financing

Letters of Credit

Money Market and Treasury Services

Distributors’ and Suppliers’ Finance Schemes

Corporate Finance and Advisory Services

Transaction Banking and Cash Management

Non retail bank Cash Deposits

0O 00 0O0OO0OO0OOOODODTOOOQDO0OO0OOoOO0

All of the bank’s business activities covered under Section 5.2 shall be screened and
categorized using procedures outlined below.

5.2.2 Exclusion List

Fidelity Bank <hall not be involved in business activities or transactions that fall within
our exclusion listl. Our excluded business activities are:

! While the bank will maintain accounts for all customers involved in legitimate business, we will not offer
loans to those involved in any business on exclusion list.

11
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- Production or trade in any product or activity deemed illegal under host
country laws or regulations or international conventions and agreements,
or subject to international bans, such as pharmaceuticals,
pesticides/herbicides, ozone depleting substances, PCB’s, wildlife or
products regulated under the Convention on International Trade in
Endangered Species of Wild Fauna and Flora (CITES, 1975).

- Production or trade in weapons and munitions2.

- Production or trade in alcoholic beverages (excluding beer and wine)*

- Production or trade in tobacco®.

- Gambling, casinos and equivalent enterprises™.

- Production or trade in radioactive materials. This does not apply to the
purchase of medical equipment, quality control (measurement) equipment
and any equipment where Fidelity Bank considers the radioactive source
to be trivial and/or adequately shielded.

- Production or trade in unbonded asbestos fibres. This does not apply to
purchase and use of bonded asbestos cement sheeting where the asbestos
content is less than 20%.

- Drift net fishing in the marine environment using nets in excess of 2.5 km.
in length.

- Production or activities involving harmful or exploitative forms of forced
labour3/harmful child labour*.

- Commercial logging operations for use in primary tropical moist forest.

- Production or trade in wood or other forestry products other than from
sustainably managed forests.

- Businesses/activities involved in pornography

- Businesses/activities involved in child/women trafficking and
prostitution

- Unauthorized logging or mining activities

5.2.3 Bank Exposure Assessment and Categorization
The assessment of the bank’s exposure to its customers is based on the following
criteria:

This does not apply to project sponsors who are not substantially involved in these activities. "Not: substartially involved"
means that the activity concerned is ancillary to a project sponsor's primary operations.

3Forced labor means all work or service, notvoluntarily performed, that is extracted from an individual under threat of force or
penalty.

“Harmful child labor means the employment of children that is economically exploitive, or is likely to be hazardous to, or to
interfere with, the child’s education, or to be harmful to the child's health, or physical, mental, spiritual, moral, or social
development.

12
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High Exposure Activities - These are those bank activities and /or products that commit
the bank to N1,000,000,000 (One Billion Naira) and above, or the equivalent in other
currencies, and which may expose the bank to direct risks, credit risk, market and
reputational risks. Activities under this exposure category include:

- Project finance,

- Trade Finance

- Working Capital Finance exceeding 24 months tenor

- Long Term Loans and Advances exceeding 18months

- Investment banking

- Asset finance exceeding 24 months tenor

- Equity investments (with majority investment)

- Term loans exceeding 24 months

- Syndicated finance

- Franchise Financing

- Money market and treasury services

- Transaction banking and cash management

- Letters of credit

Bank activities that commit the bank to N500,000,000.00 (Five Hundred Million Naira)
and above for over 24 months are also in this category.

Medium Exposure Activities - These are bank activities and/or products that commit
the bank to between N500,000,000.00 (Five Hundred Million) and under
N1,000,000,000.00 (One Billion Naira) or the equivalent in other currencies, and which
may expose the bank to direct, credit, market and reputational risks. Business activities
in this exposure category include:

- Short to medium term project finance (12 - 24 months)

- Short to medium term corporate lending (12--24months)

- Short term to medium term equity investments (12-24months)

- Short to medium term asset finance (12-24months)

- Private equity with minority interest

Low Exposure Activities- These are bank activities or products that commit the bank to
less than N500,000,000(Five hundred million Naira) or the equivalent in other
currencies, and which may expose the bank to direct or credit risks. Business activities in
this exposure category are: '

- Short term financing (12 months or less)

- Short term trade finance (12 months or less)

- Short term leasing (12 months or less)

13
Fidelity Bank Internal Use Only



Internal Use Only . .
| P4 Fidelicy
; Sustainable Banking Policy

Version 5.0 (July 22)
- Consumer Finance (12 months or less)

- Research and advisory services
- Retail banking

5.2.4 Impact Categorization

All project finance and business activities that are not on our exclusion list and to which
the ESRM process applies will be screened and are categorized in terms of impacts,using
the following process.

Category “A” (High Impact) Clients and Transactions

These are transactions, businesses or projects considered likely to have significant
environmental impacts that can be sensitive, diverse or unprecedented. The transaction,
business or project may affect an area broader than the site or facilities used by the
company/project.

Category “B” (Medium Impact) Clients and Transactions

These are businesses, transactions or projects that could have potential adverse
impacts on human populations or environmentally important areas but are generally
less adverse than Category “A” type projects. Their interaction-resultant impact is site
specific, and in most cases mitigatory measures can be designed easily.

Category “C” (Low Impact) Clients and Transactions
Transactions businesses, and/or projects categorized as C are usually benign. They
typically have minimal or no adverse environmental impact.

The impact categorization will be handled by adequately trained bank staff using
procedures outlined in the sustainable banking guidance notes.

5.2.5 Risk Assessment Categorization

The initial risk categorization for bank customers is determined based on exposure
and impact rating. The process is summarized in Table 1 below. This overall risk
categorization also determines the nature of risk assessments to be carried out for each
customer. For instance, more detailed risk assessment procedures and requirements are
required for major risk customers compared to low risk customers.
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Business Low Exposure
Activity Medium Exposure

Table 1: Risk Assessment and Categorization Matrix.
Client Risk
Low Medium High
Impact Impact Impact

High Exposure

Legend

L.ow Risk
Moderate Risk
Major Risk

5.2.5.1 Major Risk Activities — Detailed E&S Risk Assessment

Banking Activities are given a Major Risk ranking if they may lead to:

- High bank exposure and High transaction/client impacts
- High bank exposure and Medium transaction/client impact
- Medium bank exposure and High transaction/client impacts

All such activities will also require Detailed E&S Assessments. Detailed assessments

include:

Client HSE Performance Evaluation

Specifically, the bank will evaluate client’s Environmental and Social Performance
against our guiding regulatory frameworks including applicable statutory laws,
standards and guidelines and others that the bank subscribes to such as the Equator
Principles and the IFC PS. Key areas of assessment are:

e Environmental Performance

The client being able to identify its own E&S impacts;

Availability and/or adequacy of appropriate procedures and
management systems to handle E&S impacts;

Budget, competence and organizational capacity to implement E&S
management; '

Compliance with applicable E&S permit, standards and other regulatory
requirements;

Sanctions for non-compliance with permit requirements; and
Environmental conditions around client’s area of operations.

e Social Performance

- Compliance with applicable labour laws including pension

Fidelity Bank Internal Use Only
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- Labourrelations including labour manual and grievance mechanism

Medical insurance for workforce
Occupational health and safety
Community neighbour relations

Site Visits
Detailed assessments will include site visits and interviews with key client personnel and
other individuals (e.g, E&S regulators) as may be considered necessary.

For detailed assessments, bank staff will be required to perform preliminary exposure
and impact categorizations. The bank will engage external E&S specialists if
considered necessary, to review the categorizations, and to conduct the evaluation of
the client’s E&S Performance in relation to criteria set out above.

5.2.5.2 Moderate Risk Activities—Focused E&'S Risk Assessment

Activities are given a Moderate Risk ranking if they have a combination of:

- Medium bank exposure and Medium transaction/client impact
- Low bank exposure and High transaction/client impact
- High bank exposure and Low transaction/client impacts

Transactions and/or projects in this risk category will undergo Focused E&S risk
assessment. This will involve the review of the clients’ environmental and social
performance in relation to very specific areas.

Relationship staff will typically perform the exposure, impact categorizations and
overall risk assessment. The bank may engage external E&S specialists in exceptional
cases either to review the categorizations, and to conduct the evaluation of the client’s
E&S Performance.

The assessment will be typically based on responses to E&S questions and a review of
certain client documents. Some projects or transactions may require site visits.

5.2.5.3 Low Risk — Basic E&'S Risk Assessment

Activities are given a Low Risk ranking if they have a combination of:
- Low bank exposure and Medium transaction/client impact

- Lowbank exposure and Low transaction/client impact
- Medium bank exposure and Low transaction/client impacts
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Projects in this risk category will undergo Basic E&S risk assessment using a checklist.

This will typically involve the review of the transaction or clients’ environmental and
social performance in relation to one or two areas of environmental and social
performance. Examples include waste management and labour relations.

5.2.6 E&S Risk Assessment for Project Finance

In addition to the client risk assessments outlined in earlier sections, all project finance
transactions will be required to comply with Environmental Assessment categorization
procedures as outlined below.

Category A (High Impact) Projects

For these types of businesses and /or transactions, a full environmental assessment
will be required (usually referred to as an Environmental Impact Assessment (EIA) or
Environmental and Social Impact Assessment (ESIA). Such an assessment would
review the potential positive and negative impact of the project comparing this with
feasible alternatives (including the “without project” scenario), and recommend
measures needed to prevent, minimize, mitigate or compensate for the adverse impact
and improve overall performance. The bank will also require that the EIA is approved
by the appropriate regulatory authority in Nigeria and meet the E&S standards of any
Development Finance Institutions (DFI) partnering with the bank on the project. For
the latter, compliance with the requirements of the IFC PS and AfDB Integrated
Safeguards System will typically suffice. '

At times, the assessment and management of certain environmental and social risks and
impacts may be the responsibility of the government or other third parties over which a
client does not have control or influence. While the client cannot control the government
or third-party actions, an effective Environmental and Social Management System (ESMS)
will suffice. The ESMS should identify the different entities involved and the roles they

play, the corresponding risks they present to the client, and opportunities to collaborate
with third parties.

Category B (Medium Impact) Projects

Category B Projects and/or transactions may also require ESIA. However, the scope and
approval process of the EIA or ESIA will usually be less involving than Category A Projects.
The scope and coverage of ESIA studies will also vary from project to project. Approval
requirements and DFI standards will be the same as for Category A.
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Category C (Low Impact) Projects

In general, beyond screening, no further EIA action is required for this type of
transactions or projects. Some category C projects may however require
Environmental and Social Management Plans (ESMP).

5.2.6.1 Policy on Project-related Involuntary Resettlement

Fidelity Bank Policy on involuntary resettlement recognizes that project-related land
acquisition and restrictions on land use can have adverse impacts on communities and
persons that use such land. The policy seeks to ensure that the bank is satisfied with the
assessment and measures proffered by promoters of projects that could lead to
displacement of persons from their lands and/or assets or access to resources, which may
lead to dislocation, loss of income, or other adverse impacts. Projects affected by this
policy include those that lead to:

e Landrights orland use rightsacquired through expropriation or other compulsory
procedures in accordance with the legal system of the host country;

e Land rights or land use rights acquired through negotiated settlements with
property owners or those with legal rights to the land if failure to reach settlement
would have resulted in expropriation or other compulsory procedures;

e Project situations where involuntary restrictions on land use and access to natural
resources cause a community or groups within a community to lose access to
resource usage where they have traditional or recognizable usage rights;

e Situations requiring evictions of people occupying land without formal,
traditional, or recognizable usage rights; or

e Restriction on access to land or use of other resources including communal
property and natural resources such as marine and aquatic resources, timber and
non-timber forest products, freshwater, medicinal plants, hunting and gathering
grounds and grazing and cropping areas.

Project promoters, borrowers whose activities are affected by this policy will be required
to pursue resettlement or rehabilitation procedures in accordance with requirements of
IFC Performance Standard 5 including the preparation of an acceptable Resettlement
Action Plan (RAP).

This Policy does not apply to resettlement resulting from voluntary land transactions (i.e.,
market transactions in which the seller is not obliged to sell and the buyer cannot
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resort to expropriation or other compulsory procedures sanctioned by the legal system

of the host country if negotiations fail). It also does not apply to impacts on livelihoods
where the project is not changing the land use of the affected groups or communities.

5.2.6.2 Stakeholder Engagement and Disclosure

Fidelity Bank believes that stakeholder engagement and public disclosure are critical
to successful project implementation. The bank shall require that promoters of projects
categorized as A and B under Project Finance above demonstrate that a stakeholder
engagement process that includes stakeholder categorization and mapping has been
carried out. As applicable, such engagement will include communities within and
around the project’s area of influence.

Additionally, the bank requires that ESIA Reports for Category A and B projects are
disclosed to communities within the project’s area of influence and the general public
through a structured approach. The project promoters/borrowers will be required to
disclose the ESIA findings publicly in a location at or near the project site which is
accessible to locally affected communities and on the project website for a minimum
of 60 days. Disclosure of a non-technical summary around the communities should be in
English and the local language and culturally appropriate.

5.2.7 E&S Risk Assessment for Key Sectors

Due to their importance to the Nigerian economy and well known associated and
potential impacts on the environment, the following sectors will be given special
focus in our E&S Risk Management process:

¢ Qiland Gas

e Agriculture

e Power

e Mining

e Infrastructure/Construction

e Cement Product

e (Chemical Production

Business activities in these sectors will be carefully assessed in line with the
assessment requirements of the Nigeria Sustainable Banking Principles Sector
Guidelines to determine the appropriate level of risk. At a minimum, clients and
transactions that fall into any of these sectors will be treated as Moderate Risk
requiring Focused E&S Assessments. However, all project finance in any of the sectors
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will be handled as outlined in Section 5.2 while non-project finance may attract Detailed

or Basic E&S Assessments depending on the nature and scale of the specific business
activity. To facilitate this process, all our clients will be screened to determine those
whose activities fall in these sectors.

Please refer to the Nigeria Sustainable Banking Principles Sector Guidelines of the
CBN for guidance.

5.3  E&S Risk Assessment for Granting Credit

Fidelity currently operates a credit risk assessment process, which is used to evaluate
all loans given out by the bank. Processes outlined below summarize how ESRM will
be further integrated into the various stages of the process. The process flow is also
illustrated in Table 3 and Figure 1. Roles and responsibilities of key staff in its
implementation are also indicated. The SB Guidance Notes provide additional
guidance on the process.

Although the risk assessment process will not be applied retroactively, Fidelity Bank will
apply it to changes in business activities where changes in scale or scope may create
significant environmental and social risks and impacts, or significantly change the nature
or degree of the impacts of the business activity. This will also apply to expansion or
upgrade in the case of project finance.

5.3.1 Initiation of Credit Request

Credit (or loan) requests are initiated by market facing relationship staff at the Head
Office and the bank’s Branches. The initiating staff is required to obtain the current
internal risk rating of the loan applicant and carry out the initial exclusion list
screening, E&S classification and categorization of the client and business activity
using the procedures outlined in Sections 5.2.1 to 5.2.3. The initiating staff also
identifies the IFC Performance Standards that apply to the business activity. A number of
supporting E&S documents are also required at this stage. Document requirements
will be determined by the nature of the business activity and risk rating. The outcome
of the screening exercise, categorization, documents availability and other credit
considerations is documented through an online memo known as the Credit Analysis
Memorandum (CAM). The CAM is reviewed and approved by the initiating staff’s
supervisors before it is forwarded to the next stage. Where the initial category of the
customer is High Impact or Medium Impact (category A or B), the request is
forwarded to the Sustainable Banking Department for in-depth and independent E&S
analysis, following which a final categorization is determined based on the IFC
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Performance Standards and client E&S performance. However, a request with low

impact (category C) will be forwarded to the Credit Appraisal Team.
5.3.2 Credit Analysis and Risk Rating

At this stage, the Credit Appraisal will be required to:

- Check that the required initial E&S categorization for the project has been
done;

- If not, return the CAM to the relationship staff to complete the initial E&S
categorization;

- Confirm if the categorization is in line with the bank’s SBP requirements;

- Ifnot, email a copy of the CAM to the Sustainability Banking Unit to
conduct further assessment.

The Sustainable Banking Dept. will be required to:
- Review E&S documents submitted by customer and if necessary request
for further documentation;
- Determine if the E&S assessment and categorization are satisfactory;
- Ifnecessary, carry out additional assessment and categorization or

recommend the engagement of a specialist as may be considered necessary
- Accept or re-rank the credit in terms of risk/impact; and

Upon completion of the E&S assessment and credit analysis:

Credit Analyst shall generate a Credit Comment Memorandum (CCM) which
documents the appraisal decisions to decline the credit or recommendations to

progress it to next stage specifying appropriate conditions (including E&S conditions
and covenants.)

5.3.3 Credit Approval

Credit approvals are dealt with based on the amount involved. The approving
authorities and their corresponding approval limits are indicated in Table 2.

Table 2: Fidelity Bank PLC Credit Approval Authorities and Limits
Individual Approval Limits

Limit Tenor
Business-Facing Executive Director N100m All tenors
Managing Director/Chief Executive Officer N200m All tenors
Committee Approval Limits
[ | MCC | BCC ] Board
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Obligor Risk Rating | Upto2yrs | 3-5yrs >5yrs All Tenors All Tenors
AAA-A N3bn N2bn N1bn N7.5bn Above BCC Limit
BBB-B N2bn N1.5bn N1bn N5bn up to Single
CCC-C NOQ.5bn NO0.3bn Nil N2bn Obligor Limit

Itis expected that the approval process for ED’sand CEO will include the review of the
E&S assessment, risk rating, ESRM recommendations and conditions attached to the
credit. The CEO and ED’s will not approve any credit/loan application that does not

comply with the bank’s process particularly those categorized as major or moderate risk
transactions.

A deferment of ESRM compliance requirements may be obtained in rare cases, where
there are compelling reasons. However, ALL such deferments must be clearly justified by
the requesting officers and approved by:
- MD/CEO for credits below ¥500,000,000;
- Board Credit Committee for loans above N500,000,000 but less than
N1billion; and
- Full Board of Directors for loans above N1billion.

Consent of the Chief Risk Officer must be in place before approval for deferment of
ESRM condition/s is exercised.

5.3.4 Develop Offer Letter Terms and Conditions

All ESRM conditions attached to credit approvals will be included in the offer letter
and loan agreement signed with the borrower. Conditions shall be clear and will
include timelines for completion and monitoring. Conditions may include action

plans that require development of complete Health Safety and Environmental
Management System (HSEMS) or some of its elements, preparation of, or updates to
ESIA Reports, investment in human resources and/or technology to achieve
compliance with statutory requirements on emissions and/or waste standards or
other requirements such as those of the World Bank, IFC or World Health
Organization as apply to the business activity.
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5.3.5 Monitor and Report Credit Performance

Approved credits will typically contain certain conditions to be met during the tenor
of the facility. All ESRM conditions contained in the credit agreement will be
monitored periodically during the tenor of the facility.

Portfolio monitoring is the responsibility of relationship managers. During the tenor
of a loan facility, they will be required to check the customer’s compliance with ESRM
terms of the loan including as may be applicable, requirements contained in ESIA
and/or Environmental and Social Management Plans (ESMP) applicable to the project or
customers’ activities, and any others prescribed by applicable regulatory authorities.

Monitoring will also cover compliance with requirements of applicable IFC Performance
Standards and specific conditions included in action plans, as well as relevant provisions
for environmental and social reporting, and inspection visits by Fidelity staff or
representatives, as appropriate.

Where bank customers fail to comply with its environmental and social commitments as
expressed in the legal agreements and associated documents, the bank will work with the
client to bring it back into compliance, and if the client fails to re-establish compliance,
Fidelity will exercise its rights and remedies, as appropriate.

Fidelity requires that its customers inform the bank when there isa material change in
their businesses or when they plan to enter into a new business area that is materially
different from what was represented wher. ‘idelity obtained Board approval. In such
circumstances, the Bank will assess whether the new business area poses environmental
and/or social risks and/or impacts, and if so, will require the client to adjust its
Environmental and Social Management System (ESMS) in a manner consistent with
potential environmental and social risks and impacts associated with material changes of
these new businesses. Fidelity may request the client to provide results of its

environmental and social due diligence for activities financed in these new business
areas.

5.3.6 Compliance Requirements

The role of the bank’s Credit Control Unit in the ESRM process will be to check that
ESRM terms and conditions recommended in the loan approval documentation and
indeed contained in the signed loan offer letter to the client are complied with prior to
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disbursement. They will also be required to check that both relationship managers and
the Loan Portfolio Monitoring and Reporting Group are carrying out periodic
monitoring of the client’s compliance with the E&S conditions as contained in the loan

conditions.

Table 3: Summary of Staff Roles and Responsibilities in E&S Assessment for

|
Initiate Credit Request

! |
Classify Bank Exposure and Client Impact

Granting Credit

and include in CAM. Compile E&S data
requirements.

Relatiosship
Managers/their
Supervisors

Environmental and Social
Risk Assessment

Check correctness of Exposure and

Impact Classifications.

Review E&S Documentation attached

to application.
Conduct in-depth E&S assessment.
Identify and develop E&S conditions to be
attached to the credit.

Sustainability Banking

Credit Appraisal

Check Exposure and Impact Classification,
Review E&S Documentation attached to
application as well as Risk Rating.
Generate CCM and confirm if process can
proceed to approval stage.

Credit Appraisal Team

Approve Credit

Check and sign off on E&S rating,
Conditions & Covenants

EDs, CEO, MCC, BCC
and Full Board

Compliance Checks

Confirm that E&S conditions are included
in offer letter

Relationship Managers,
Legal Services Unit,
Loan Documentation
Unit and Credit Control
Team

Portfolio Monitoring

Monitor customers' compliance with E&S
conditions attached to loan and any other
prescribed in the ESIA and by regulators

Relationship Managers,
Loan Portfolio Monitoring
and Reporting Group

and Sustainable Banking
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Figure 1: Fidelity Bank Process Flow for E&S Risk Assessment in Credit

5.4 Financial Inclusion

Our Financial Inclusion Policy aligns with our strategic objective of being the most
customer focused Bank in Nigeria. The policy seeks to broaden the bank’s products
and outreach with particular focus on banking disadvantaged people. Driven by
extensive research and stakeholder consultation, we will expand existing bank
products and pursue new ones in the fol'owing areas:

- Agent Banking;

- Mobile Banking;

- Improved SME Funding; and

- Micro Finance.

As may be necessary, we will partner and collaborate with government agencies and
support service providers to deliver these and other products to:
- Geographically disadvantaged groups
- Culturally disadvantaged groups
- Semi-literate persons
The informal sector
- Small and medium scale companies.

Our general approach will be to develop and implement pilot schemes, which if
successful, will be enhanced and expanded for broader application.

In addition, we will designate certain bank branches across the nation to provide

support for physically challenged people. Such branches will be equipped with wheel
chair entry points into the bank.

55 Cross Cutting Social Themes

In accordance with our overall sustainability goals, and objectives outlined in the
Nigerian Sustainable Banking Principles (NSBP), the bank will also develop policies
on Human Rights and Women Empowerment, which are two key areas of social
development that cut across our business operations and business activities.

5.5.1 Human Rights

We prize our workforce and recognize that it is important to the long terra survival of
the organisation. We will therefore protect the basic rights of our workers by:
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- Promoting fair treatment, non-discrimination, and equal opportunity of
workers;

- Not discriminating against or disrespecting our employees on the basis of
colour, sex, tribe, religion, political opinion and will respect their rights in
constructive negotiations;

- Not employing children or forced labour;

- Establishing, maintaining, and improving the worker-management
relationship;

- Complying with national employment and labour laws, and with best
global practices;

- Promoting due diligence in areas in which labour risks exist, such as
migrant workers, workers engaged by third parties, and workers in the
client’s supply chain;

- Providing safe and healthy working conditions for all our personnel;

- Ensuring that our offices offer healthy work environments, have proper
exits, emergency procedures and fire-fighting facilities;

- Developing, maintaining and communicating relevant labour policies and
work safety procedures to all employees;

- Periodically reviewing and updating labour and work safety procedures;
and

- Maintaining strategic relationships with service providers to protect the
health and safety of our workers and physical assets.

5.5.2 Women Empowerment

We will develop and implement a robust women’s empowerment program, which will
lead to an increase in the number of women in positions of authority within the bank.The
program will include targeted recruitment, focused capacity building and monitoring. Our
goal will be to achieve a minimum of 40% in women representation fromthe middle
management level and above across the bank over the next 5 years. Additionally, we will
broaden our business operations to include women in areas wherethey were hitherto not
involved or minimally involved. We will also develop more products that are targeted at
traditionally women run enterprises and/or businesses.

5.6  Governance of the Policy

Governance of the bank’s SBP and process involves its Board of Directors, top

management, Key personnel and all core staff within the organisation. Their roles and
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responsibilities are outlined below while Figure 2 provides the bank-wide organogram

showing the position of key personnel categories.

5.6.1 Board of Directors

A key function of the Board of Directors of Fidelity Bank PLC is to act and take decisions
in the long-term interest of the bank. Inre' tion to Sustainable Banking, the BOD will:

i.  Approve and periodically review the bank’s Sustainability Policy and
requirements;

ii.  Support the spirit and letter of the SB Policy and requirements;
iii.  Notsupportand/or approve banking activities that do not comply with
the bank’s SB Policy requirements and procedures;
iv.  Exemplify high standards in SB within Financial Institutions; and
v.  Beaccountable for fulfilment of their SB functions.

5.6.2 The Managing Director/Chief Executive Officer

The Bank CEO is ultimately responsible for the success or otherwise of the Policy. In
addition to leading by example, he or she will be required to provide the resources
and management support required to mainstream Sustainable Banking within the
organisation. In this regard, it is expected that the CEO will:
- Gain a minimum understanding of E&S issues as relate to the bank’s
operations and activities;
- Ensure bank annual plans and budget cover required resources for
implementing SB;
- Issue periodic internal memos to reinforce the bank’s commitment to SB;
- Approve key performance indicators (KPI) for SB implementation within
the bank;
- Participate in various fora on sustainable banking and sustainable
development in general;
- Signinternal and external documents that show the bank's conimitment to
its SB Policy;
- Not support or approve loans and funding of banking activities that do not
meet the bank’s SB Policy requirements;

- (Call for and review progress reports on SB implementation within the
organisation; and
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Develop and implement a reward system for SB Policy implementation
within the organization.

5.6.3 Executive Director — Risk/ Chief Risk Officer

The Bank’s Executive Director (ED) in charge of risk management is the owner of the

Sustainable Banking process and its implementation. He or she will be required to

lead by example and oversee the implementation of Policy within the bank. The ED
Risk, will also be required to:

Gain a working knowledge of E&S issues as relate to the bank;

Ensure that the bank’s Enterprise Risk Group allocates adequate financial
and other resources to SB implementation within the organisation;

Ensure adequate capacity building of staff within the bank on E&S issues;
Establish and monitor key performance indicators (KPI) for SB performance
within the bank;

As may be required, set up committees and appoint personnel to drive and
coordinate aspects of the SB implementation;

Call for and review progress reports on SB within the bank;

Ensure the bank complies with all statutory requirements on SB and ESRM;
Provide regular updates to the CEO, the bank’s Board of Directors, Central

Bank of Nigeria, other partner DFIs and the public on SB implementation
within the bank.

5.6.4 Sustainable Banking Implementing Department

Fidelity Bank PLC will create a Sustainable Banking (SB) Dept. within Risk Management
Directorate to oversee the day to day implementation of the Bank’s Sustainable Banking
Policy and process requirements. The Head of the SB Dept. shall report to the Chief Risk
Officer and will have the following key roles and responsibilities:

Through regular training, gain and maintain a good working knowledge and

understanding of E&S issues as relate to the bank;

Lead by example in carrying out official duties;

Develop, implement and check performance of SB procedures for bank
operations;

Develop, implement and check performance of SB procedures for bank
activities;

Identify tools, training and external specialist support-requirements;

Work ciosely with external resources engaged by the bank to implement SB;
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5.6.5

Develop annual plans and budgets for the SB Policy implementation;

Develop and coordinate a client engagement strategy for the bank on the ESRM
requirements of the SB Policy;

Ensure periodic and regular reporting on SB performance to management and
regulators;

Ensure necessary awareness on the bank’s SB process among all bank staff;
Engage with a variety of stakeholders and specialists as may be required to better
understand and manage E&S issues and mainstream ESRM within the bank;

Make recommendations to the ED-Risk and other senior management staff of the
bank on initiatives and opportunities in-support of the banks SB goals and targets;
Monitor behaviour and attitude of bank staff on SB implementation;

Prepare quarterly, bi-annual and annual reports on SB implemszntation in the
bank. The reports will among others, indicate the banks progress with the
established SB KPIs; and

Review and upgrade the bank’s SB Policy, process and requirements as may be
required from time to time;

Branch Leaders and TSD Heads

As managers of other core bank staff, Branch Leaders and TSD Head also have key roles
and responsibilities in the governance and implementation of SB within the bank
including:

Attendance of SB training programs and activities;

Maintaining a working knowledge of the bank’s E&S requirements for business
operations;

Preparing and submitting monthly reports on SB data in banking operations;
and

In relation to SB, acting as agents of change across the bank.
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Figure 2: Fidelity Bank PLC - Risk Management Organogram
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5.6.6 SB Governance Committee

Fidelity Bank will set up a SB Governance Committee (SBGC) headed by the MD/CEO
to oversee the Bank’s implementation of this SB Policy and requirements. The role of
the Committee will be to:

- Implementation of the Sustainable Banking Policy and Guidance Notes.
* To oversee the implementation of the Environmental and Social Risk
Management procedure in the Bank.

* To oversee the implementation and management of the Bank’s E&S
footprints

= To oversee the implementation of other sustainability cross cutting
issues in the bank

- To review the Bank’s environmental performance and progress, to consider
and approve methods of measuring, assessing or validating the Bank’s
performance, and, where appropriate, to assign external independent
assessment of the direct and indirect impact of any aspect of the Bank’s
operations.

- To provide guidance on the Sustainability component of Directors’ training
programmes and provide the Board with assurance that relevant executive
training programmes, including credit and marketing officer training courses,
contain appropriate Sustainability training.

- To oversee the Bank’s charitable activities and environmental partnerships.

- Toappoint, employ or retain Environmental and Social Consultants as may be
considered appropriate.

- Toreview and advise the Board on the Bank’s Sustainability reporting.

A

Members of the SB Governance Committee are:

- MD/CEO - Chairman
- All Executive Directors - Members
- Chief Risk Officer - Member
- Chief Compliance Officer - Member
- Chief Digital Officer - Member
- Chief Information Officer - Member
- DH, Operations - Member
- Chief Human Resources Officer - Member
- DH, Product Development - Member
- DH, Managed SMEs - Member
- DH, Corporate Services - Member
- DH, Brand and Communications - Member
- DH, Internal Control - Member
- Company Secretary . - Member
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- Head Legal Services - Member
- Head Internal Control - Member
- DH, SIBT - Member
- Head, CSR & Sustainability - Member
- Head Sustainable Banking Unit - Secretary

5.6.7 Other Core Bank Staff

Responsibilities of other core bank staff such as banking officers, deputy managers,
relationship managers and others in implementing the bank’s SB Policy include:
- Attendance of SB training programs and activities;

- Maintaining a working knowledge of the bank’s E&S requirements for business
operations and activities and their applicability;

- Inrelation to SB, acting as agents of change across the bank

5.7  Training

As may be required to achieve our strategy, goals, SB plans to internalize
sustainability within our business operations and activities, we will embark on bank-
wide staff-awareness and attitude-change campaigns. This will be supported by

conspicuous office signs and periodic memos and workshops to reinforce our internal
processes, procedures and staff attitude.

When required, we will engage specialists to provide E&S training for staff on key
topics such as:

- Sustainable development

- E&Srisksin the financial institution

- Sector specific E&S impacts and risks

- Green options for corporate organizations (including waste management,
pollution, paper reduction etc.).

The bank will also implement a train the trainer program, through which a number of
“Sustainable Banking Champions” will emerge. These “Champions” will act as agents
of change in their various offices.

Each financial year, we will commit adequate resources to reinforce our SB Policy

commitments and equip our staff with the necessary tools and knowledge-base to
implement the policy and its requirements.

5.8  Reporting

Regular periodic reporting is critical to the effective implementation of this SB Policy and
its requirements. Reports to be prepared are:
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5.8.1 Monthly SB Progress-Reports

TSD Heads and Branch Leaders will be required to report progress with SB
implementation within their respective areas of operations on a monthly basis.
The SB Dept. will prepare and submit monthly SB implementation Progress Reports
to the ED-Risk/ Chief Risk Officer. The report will capture the following:

- SB training activities;

- Client engagement activities;

- Progress with established KPIs;

- Key challenges and recommendations for change; and

- Progress with SB initiatives in banking operations and activities.

5.8.2 Quarterly SB Reports

The SB Dept. shall prepare and submit a quarterly SB implementation Progress report
to the Board.

5.8.3 Bi-Annual SB Report

The SB Dept. will prepare and submit bi-annual SB Reports on the banks performance to
the Central Bank of Nigeria. The report will cover banking operations and banking
activities as well as the bank’s progress on implementing SB. The Guidance Notes
provide guidelines and additional details for preparing the bi-annual report.

5.8.4 Annual SB Reports

The bank will prepare an annual SB Report to communicate its activities and
performance on sustainability to the regulators and the public. The report will be
prepared in accordance with the requirements of the Nigerian Sustainable Banking

Principles (NSBP) and Sustainability Reporting Guidelines (G4) of the Global
Reporting Standards.

The report will provide standard and specific disclosures. In relation to sustainable
banking, standard general disclosures will cover:

e Strategy and Analysis

e Organizational Profile

e Identified Material Aspects and Boundaries

e Stakeholder Engagement

e Report Profile
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¢ (Governance

e Ethics and Integrity

Specific disclosures will cover:
e Disclosures cn Management Approach
e GRIand/or NSBP specified indicators.

The Guidance Notes provide guidelines and additional details for preparing the
annual report.

6.0 CONTINUOUS ENGAGEMENT AND COLLABORATION

We recognize the importance of regular engagement and where applicable collaboration
with key stakeholders in our journey towards mainstreaming ESRM within the bank. To
this end, the bank will ensure appropriate and constructive engagements with our key
stakeholders:

- Our Clients — Open and continuous dialogue on our ESRM requirements,
compliance challenges and feedback.

- Partner Financial Institutions -Knowledge and experience sharing, best
practices and new initiatives.

- Regulators - Regular reporting, transparency, accountability, feedback and
challenges. : |

- The Public — Progress, key milestones, opportunities and general feedback.

Fidelity Bank shall collaborate with the network of private and public sector stakeholders
to promote dialogue on sustainable private sector development. Examples of Fidelity's
collaboration and liaison role include:

i) Setting standards and supporting sector-wide standard-setting initiatives
focused on management of environmental and social risks and impacts by
private sector companies;

ii) Identifying and disseminating private sector Good International Industry Practice
(GIIP) in the area of financial, environmental and social sustainability;

iii) Promoting sustainable financial markets through dialogue and engagement
with Equator Principles Financial Institutions and financial market
participants;

iv) Promoting sustainable financial markets in developing countries through
dialogue with central banks and regulatory bodies on enabling the business
environment for environmental and social risk management by financial
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institutions as well as the engagement with individual financial institutions on the
benefits of environmental and social risk management;

V) Participating on environmental and social matters in syndicated loans and joint
projects with other financial institutions, and promoting close coordination and
harmonization among the participating institutions; and

vi) Liaising with relevant international financial institutions and/or national agencies
on strategic, regional, and/or sectorial environmental assessment, where
appropriate, for private sector business activities with significant environmental
or social issues.

7.0 BUDGET

The Bank’s SB Dept. shall be required to draw up an annual implementation plan. The
plan shall be supported with an annual budget.

8.0 POLICY REVIEW

The Bank’s SB Dept. shall be required to coordinate a formal process to review this
policy every two (2) years. The review shall be in terms of coverage, completeness,
adequacy to meet both internal goals and requirements of applicable laws, regulations
and standards. All changes including amendments, additions and/or deletions to the
policy shall be documented and approved by the ED-Risk, prior to implementation.
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APPENDIX 1 - GUIDANCE NOTES
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APPENDIX 2- INDUSTRY FACT SHEETS

FIDELITY BANK Plc WA Fidelity

Power Sector Fact Sheet

| Key Sustainability Issues

Generatlon

v Large scale waler usage in the condensation of thermody: amic cycles in conventional plants
and I coal plants o clean and process fusls

v Involuntary reselliement (Physical and Economic ) and Land lake

v Occupational Heallh and Sefely

v Aquatic and teresirial habitat degradation by construction of power plants and live
transmisslons

v Enilgsions, efiuents and solid waste generation, handing and disposal

v Vibration and noise from heavy equipment and fucks

Transmission

v NIMBYism (Not in my backyand) Le. objection fo the presence of power iransformers and
substations in the neighbourhood

Oocupational and communify health and salely
Sita contamination

Noise and ozone from transformers and high voliage power fives

Alreralk navigatios -safily due fo localion of power ransmission fowers
istribution and Marketing

Exposure fo ive pover Ines

Occupational Health and Salely

Exposuralo hazasdous chemicals

Exposure 1o Electro Magnelic Field

B S AN

LN NS
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FIDELITY BANK PLC
Real Estate Sector Fact Sheet

|
|

Habitat fragmentation and degradation from site clearing activities
Occupational and Community Health and Safety

Changes to natural systems/processes and consequent loss of species and
ecosystem services

wmm,n:‘ymwm*m

waste generation and handling

Efffuents handling and disposal

Run off from construction site to surface water

Increased transport and traffic (vehicular)

influx of people to construction area leading to community cenflict and pressure

on existing infrastructure

Noise and Vibration from construction equipment and trucks
Labor Relations

Accidents including fire, fuel/chemical spills and explosion
Large scale water and energy usage

Past-Construction

L Y

Sewage generation once infrastructure becomes operitional,
Solid waste comprising paper, plastics, food, electronic waste and others will be

generated regularly

Drainage and storm water management
Indoor air guality
Environmental pollution from fuel storage and handling

Fidslity B3Rk InterRal Use Baly
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FIDELITY BANK PLC W Fidelicy

Telecommunications Sector Fact Sheet

Key Sustainability Issues

Construction of Communication Infrastructure (e.g. towers, pylons and long distance fixed
line cables)

81.11.1 Largé scale use of energy and water on site

.2 Sourcing and disposal of hazardous materials used in the production process or as
auxiliary materials e.g. , heavy metals

41.11.3 Labour issues, i.e., recruitment, inclusion and performance
IMBYism (Not in my backyard) i.e., objection to the presence of towers and antennas in the
neighbourhood

®1.11.5 Terrestrial and aquatic habitat alleration

3.1.11.6 Avian collisions due to height and design of the communications towers
81.11.7 Visual impacts from tower and antenna equipment

8.1.11.8 Destruction of cultural and archaeological heritage

Operation and Maintenance

3.1.11.9 Generation of electronic waste

1.11.10  High power consumption

9.1.11.11  Occupational Health and Safety

.12 Release of hazardous chemicals such as polychlorinated biphenyls (PCB) and ozone
depleting substances (ODS) from transformer equipment

8.1.11.13  Noise from generator use
8.1.11.14  Poor working conditions especially in developing nations

.15 Socio-cultural tensions as a result of influx of foreign workersimigrantsftemporary workers
and seasonal residents

“=8.1.11.16  Emissions, effluents and solid waste generation, handling and disposal

41
Fidelity Bank IRternal Yse Bhly



Internal Use Only

Sustainable Banking Palicy
Version 5.0 (July 22)

P4 Fidelity

Manufacturing

FIDELITY BANK Plc 4 Fidelity

Manufacturing Sector Fact Sheet
Key Sustainahility Iséués

MWM.MHIIMGMM%*.H&HH

Land use feading 1o land degradaiion
Involuntary resetdement (physicel and ecanomic displacement)

L Y

i

Emissions o air generalied during processing and packaging e.g., greesihous p gas, dust and olher air polistants
Effuenis { 2.9, contaminaled waslewaler) generalion, handiing and dispose!
handfing and disposal

5
£
:
8
£

Child kabour especially in the cocoa and texile ndustry
wihﬁﬁdlﬂmnw sach as wages, safaly and ovesime espocially in developing

| v Aodidental spil of hazandous themicalls and subsienoes diring handiing, siarags and disidbulion

| v Ooupationland Public Health and Road Safety
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FIDELITY BANK Plc ~ BAfideliey

Oil and Gas (Upstream)Sector Fact Sheet

Key Sustainability Issues
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FIDELITY BANK Plc %4 Fidelity
Oil and Gas {Downstream)Sector Fact Sheet

, ‘
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FIDELITY BANK Plc BB Fidelity

Agricultural (Crop Production) Sector Fact Sheet
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FIDELITY BANK Plc W2 Fidelity

Agricultural (Livestock Production) Sector Fact Sheet
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Fidelity

APPENDIX 3 - SUSTAINABLE BANKING REPORTING TEMPLATE

NIGERIA SUSTAINABLE BANKING PRINCIPLES

DRAFT REPORTING FORMAT FOR RETURNS RENDITION BY BANKS

ONE-OFF REPORT FOR SUBMISSION TO THE CBN (FIRST REPORT)

Responsible Party: SB Coordinator

11 Policy Formulation and Governance
1.11 Briefly describe how your bank will apply the “applicable
susiainability principles to its business activilies and business
operations.
1.1.2 Briefly describe how E&S risk management considerations have
been integrated into your Enterprise Risk Management framework
113 Please provide your bank's implementation targets and milestones Provided Mot Provided
including a five-year plan.
114 Briefly describe how the principles and guidelines have been
introduced to the Board of Direclors
1.15 Has a Sustainable Banking Unit/Office/Desk been established? Yes No Remarks
What date was it established?
1.1.6 Please provide the revised organogram of the bank (which includes Provided Not Provided
the Sustainable Banking Office/Unit/Desk)
1.1.7 Status & Experience of the officer heading the SB Department Status | Experience
[
1.1.8 Please provide the job description for the Head of the Unit Provided Not Provided
Composition
Name | Designation [ Department
119 Details of staffing (manning levels) of the unit | |
1.2 Capacity Buildi
1.2.1 List the capacity building activities on the Principles and Guidelines
undertaken to date for your:
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(a) Board
(b) Senior Management
(c) Risk Management Unit

(d) Other Employees

(e) Customers

(f) Service providers

ONE-OFF REPORT FOR SUBMISSION TO THE CBN (SECOND REPORT)

Responsible Party: SB Coordinator

21 Sustainable Banking Policies/Processes

214 Please attach the E&S Management Policy for your bank's
Business Activities

2.1.2 Aftach the #&S Footprint Policy for your bank’s business Operations

213 Describe the processes by which your bank will apply the sector
guidelines to the bank's Business Aclivities in the following Sectors:

(a) Agriculture

(b) Power

{c) Oil and Gas
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214 Date of Board meeting in which the Sustainable Banking policy was
approved by your Board of Directors

215 Please attach any relevant minutas or documentation Attached Mot Attached
2186 Provide the title and number of capacity building programmes Attached Not Attached
conducted including dates and number of staff

217 Please attach the list of participants, their job roles and units Attached Not Attached

ONE-OFF REPORT FOR SUBMISSION TO THE CBN (THIRD REPORT}

Responsible Party: SB Coordinator

31 Framework, Systems and Procedures

311 Attach a summarized copy of the E&S Management Procedures for Attached Not Attached
your bank's Business Activities

31.2 Attach your E&S Footprint Management Procedures for your bank's Aftached Not Attached
Business Operations
313 Provide the title and number of capacity building programmes Attached Not Attached

conducted including dates and number of staff

314 Please attach the list of participants, their job roles and units Attached Not Attached

CBN SEMI-ANNUAL REPORTING TEMPLATE

Semi-Annual Returns 1

1.1 Total number of transactions approved during the reporting period

1.2 Total value of the transactions

1.3 Number of fransaclion screened/asses for E&S risks

1.4 Value of transactions screened/as for E&S risk

1.5 Percentage of porifclio screened/assessed for E&S risk
Attach the list of tranzaction or client risk categorization (i.e. category A/B/C or
High/medium/ow risk)

1.6

1.7 Attach the risk categorization by financial product type
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1.8 Attach the risk categorization by industry
1.9 Attach the risk categorization by location(state and/region)

Number of clients or relationships exited for poor performance, non-compliance
with agreed E&S Action plans, or breach of loan documentation covenants

1.10 lconditions
No of client engagements on E&S issues which resulled in posilive outcomes for
1.1 the client and bank

Amount of lending to companies or projects that have a high climate risk
exposure, These include, but are not limited to, the following industries;
Transportation, Banking, Utilities, Healthcare Management service, Multi-line
1.12 Insurance, non-renewable Energy

Description of origination, underwriting or securitization of environmental
products {a.g. securities based on renewable energy asset, projecls, green
1.13 bonds related to reforestation)

Amount of lending: (1) for environmentally beneficial purposes (e.g. energy
efficiency measures, renewable energy projects, etc.) or (2) for general purposes
to environmentally focus companies (e.g. low-carbon technologies, renewable

1.14 energy storage, elc.)
1.15 Number of Corrective Action Plans developed for category A and B projects
1.16 Percentage of category A projects supervised on annual basis
1.17 Percentage of category A and B projects with regular reporting from borrowers
Saml-!nual Returns 1
(i) Number of buildings/branches and facilities in use by the bank
Number of building/branches and facilities included in this report out of total
(ii) facilities
{iiil) Total floor space of building included in this report out of total floor space
{iv) Total number of employees
Semi-Annual Returns 1
21 Environmental Footprint
211 Energy Consumption-from the national grid and generators
2111 Tolal amount of electricity purchased from the national grid in Gwh or Kwh
2512 Total amount used per employee in kilowatts hour
2113 Total litres of fuel used to run the Generator

2114 Total litres used per employee

Number of branches/business offices powered by alternative sources of energy
2115 (e.g. solar energy) '

21.1.6 Number of ATMs powered by alternative sources of energy (e.g. solar energy)
2117 Percentage of Total number of ATMs

21.1.8 Co?2 footprint per employee from eleclricity use

212 Paper Use-in kgs/tonnes
21.21 Total paper consumption inn kilograms
2122 Use of recycled paper as a percentage of total paper consumption

2123 Total paper consumption per employee

**Nole: recycled paper refars to new paper products made from waste paper**

2.1.3 Water Use
2.1.341 From the main water supply-Total consumption
21.3.2 From the main water supply-use per employee
2133 From own sourcesfe.g. boreholes]-Total consumption
2.1.34 From own sources[e.g. boreholes}-Use per employee
Total value of water efficiency investments made and expected efficiency gains
2.1.3.5 in cubic meters
2.1.3.6 Water consumption per employee reduced by ...... %
214 Solid waste production-in kgs/ tonnes
2.1.441 Total amount of solid waste generated
2.1.4.2 Tatal amount of solid waste generated per employee
Amaunt of solid waste disposed to recycling plants as a percentage of total
2143 generated

Business travel [miles travelled, mode of transport, number of trips and
215 number of employees traveling
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215 Company Fleet
No of vehicles in the company fleetfcompany fleet excludes cars those cars that
21.51 are not maintained by the institution)
2152 Tolal mileage clocked by company fleet
2153 Total fuel consumption by company fleet
2.1.54 Total number of employees using fleet cars
2155 Average fuel use per employee
2158 Use of gasoline by bank's fleetreduced by..........%
21.5.2 Air travel
2.1.5.21 Total number of busi trips
2.1.5.2.2 | Total mileage and co2 footprint
2.2 Social Footprint
291 Attach the list showiag the composition by gender, race, ethnicity or nationality
Attach a list showing gender distribution of employee workforce in management
222 positions
223 rate of absenteeism/lost hours
Number of employee participation in education and counseling programs
224 conducted on health & safety such as HIV/AIDS
Number of educationftraining/other career enhancement programs desioned for
225 employees especially women amployees
2,28 Number of employees that utilized grievance mechanism or procedure in place
227 Number of physically challenged employees in the workforce
228 Number of branches that are friendly to physically challenged customers
Percentage of total number of friendly branches(to physically challenged
228 customers) o total number of branches
Number of children in créches in the institution’s facilities to cater for nursing-
2210 mother-employees
22,11 Mumber of stress management programmes organized for employees
2212 Number of gymnasium and recreational facilities provided for staff
2213 Number of retired employees granted access lo free health care
23 Community support and Investment
231 Total number of employees involved in voluntary communities activilies
232 Total ime (hours) spent by employees in voluniary communities actvities
233 Denations per capital[based on total number of employees in the workforce]
234 Gifts-in-kind
235 Value of donations to orphanage
236 Number of boreholes constructed
237 value of sport sponsorships
238 Value of hostel and lecture theatres provided
23.9 value of schools/classroom blocks donated and renavation of schools
2.3.10 value of transportation vehicles donated
2.3.11 Value of hospital equipment provided
2312 MNumber of employee secondetl o a community organization
2.2.13 Value of furniture or equipment donated [in estimated market value]
2.3.14 Others(please specify)
24 Number of Community complaints revolved via grievance mechanisms
25 Third Party E&S standard
251 Number of suppliers, contractors and third party service providers screened
Number of third party relationships exited due fo poor E&S
252 performance/standards or lack of E&S palicies
Semi-Annual Returns 1
MNumber of fransactions assessed for human right risks such as child labour,
3.1 discrimination on the basis of gender, ethnicity, religion, political persuasion etc.
3.1(a) Percentage of total transactions booked
3.2 Number of retired employees granted access to free health care
Number of transactions where (potential) human rights violations have been
3.3 identified
3.3(a) Percentage of total transactions booked
Number of transactions where, based on the human rights risk profile, mitigations
3.4 requirements have been included in the loan documentation
Number of transactions that were cancelledfterminated based on the human
3.5 rights risk,
3.5(a) Percentage of total transactions booked
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Semi-Annual Returns 1
4.1 Total number of female employees
4.1(a) Percentage of total employees
4.2 Allach alist of female employees by business unit
4.3 Number of female employees in management positions
4.4 Number of female on board of Directors
4.5 Total expenditure on capacity building for female employees
4.5(a) Percentage of total expendilure on capacity building
4.6 MNumber of women-inclusive policies

Number of reviewed policies barring women from registering their spouses for

4.7 health benefits and /or claims allowance for their husband and children
Number of new female-oriented preducts and services developed and brought

4.8 to market

4.9 Number ofToans made fo women:

(a) Individuals
(b)Women-owned businesses

4.1 Taotal Value of all lending made to women:
(a) Individuals
{b) women-owned busir

{C)Percentage of total Toan porifolio

Semi-Annual Returns 1

Number of new/innovative producls or service offering designed for
5.1 disadvantaged groups and amounts involved

(1) Deposits
i) Loans/advances
Number of previously unbanked individuals who received financial services or

5.2 products for the first time
53 Attach a list of agent banks established by state
5.4 Number of individual and SME accounts held with the bank
(ndividual
(ii) SME
Number of branches that can be easily accessed by physically challenged
55 persons such as visually impaired and for those on wheel chairs etc.

Percentage of total domestic loans and other banking products focused on
underserved and under-banked business segment (e.g. low-income
neighborhoods, minority-owned businesses, small and medium enterprises),by
5.6 category

Descriplion of inilialives to enhance customers' financial literacy, including efforts
to attract unbanked, under-banked, or underserved customers. Include the

57 number of pariicipants in each initiative.
Semi-Annual Returns 1
6.7 Review of E&S Governance
Number of internal audit reviews conducled to access progress and monilor
6.2 effectivenass of E&S governance structures

External audit conducted to review the bank's compliance with sustainable
6.3 banking (Answer yes or no)

Description of legal and regulatory fines and setllements associated with failure
to provide adequale, clear, and transparent information about products and
services, including truthful advertising, transparency of small print, marketing to
vulnerable groups (e.g. small investors)transparency of fees, mis-selling
products, overcharging clients, and legal responsibility of firm, include naira
amount of fines and settlements and a description of corrective actions
implemented in response to events

6.4
!erm-!nua| !ELITI'IS |
74 Training
711 Sustainable banking training programs development and delivered including:
7.1.1.1 Number
Mode of Delivery (attach) e.g. classroom, webinar, on-line, on-the-job seminars,
7112 conferences

Number of participant trained and in what functions/roles within the institution
7.1.13 (Attach)
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7.2 Number of other capacity building activities:
7.2 General awareness raising
7.2.2 Seminars
7.23 Press releases & bulletins
7.24 in-plant programmes
7.25 study tours, knowledge sharing, community of practice
Semi-Annual Returns 1
Membership and/or leadership role in Nigeria sector-wide sustainable bunking
8.1 initiatives, programmes or working groups (Attach
Membership and/or leadership in international sustainable Banking or other
sustainability related initiatives, forums, or events [including the Equator
8.2 principles)[Attach]

8.3

Number of development Finance Institution(s) collaborated with on sustainability

issues(to be reported once a iear-04 unlii

Semi-Annual Returns 1
Sustainable Banking inclusions in Annual Report or publication of standalone
9.1 sustainability Report (Answer ‘fes or No)
9.2 Annual report presented and approved by the Board
9.3 Annual report submitted to CBN (Yes or No)

SECTORAL REPORT

Semi-Annual Returns 1
1.1 Number of agriculture-related transactions booked:
1.1.1 Tatal
1.1.2 By Agricultural value chain category and name (Attach)
1.1.3 By type of commaodity (Attach)
1.2 Value of agriculture-related transaction booked
1.2.2 Total
1.2.3 By type of commodity (Attach)
1.3 Number of transactions by E&S Categorization (A,B or C)
1.341 By state{attach)

Semi-Annual Returns 1
21 Number of power-related transactions booked
211 Total
21.2 By category:
213 Power generation sources and associated facilities
214 Electricity transmission
215 Electricity distribution
2.2 value of Power-related trans:ictions booked
221 Total
222 By category:
223 power generallon sources and associated faciliies
224 Electricity transmissions
225 Electricity distributions
23 Number of power-related transactions st d/ d for E&S risks
2.4 Number of transactions by E&S Categorization (A,B or C)
2.5 Amount of lending to:
251 Energy efficiency projects
252 Clean Technology
253 Renewable energy (please specify: solar, clean coal, wind, biomass efc.)
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Semi-Annual Returns 1
3.1 Number of oil & gas-rela‘ed transactions booked:
3141 Total
31.2 By category:
3.1.21 Upstream
3.1.2.2 Midsiream
3.1.2.3 Downstream
Servicing [i.e. provision of technical support services for the upstream,
midstream and downstream segments in the area of drilling, we' ampletion,
3.1.24 well simulation logistics, equipment supplies, elc.)
3.2 Value of oil and Gas-related transactions booked :
321 Total
3.2.2 By category:
3.2.21 upstream
3222 Midstream
3.223 Downstream
3.224 Servicing
33 Number of 0il & g lated transactions d/ i for E&S
3.4 Number of transactions by E&S categorization (A,B or C)

*Applicable sustainability principles (NSBP, EP, IFC Performance Standards,)
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