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Overview of Fidelity Bank

d Fidelity

One more reason NOT to visit the branch. Perform foreign currency
transactions from your domiciliary account to anywhere in the world
with your Fidelity Online Banking App.
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We Are Fidelity, We Keep Our Word.




o A full service bank with International Authorisation
established in 1987 and licensed by the Central Bank of Total Assets N1.379.2 billion
Nigeria (CBN).

a The Bank currently has over 400,000 diverse local and
international shareholders . Total Equity N203.3 billion

a A well capitalised bank with Shareholders Funds of over
N203 billion and CAR of 16.0%.

_ _ _ _ Business Offices 240
a Our customer touch -points include Business offices,
Contact Centre , Mobile, Internet, POSand ATMs.
o Strategic focus is on niche corporate banking sectors, No of Accounts 3.9 million

commercial, the SMEs and retail banking driven by
electronic banking products and channels .

Distribution Network Professional Staff 3,207

Lagos 85 ATMs 775 Consumer Sales Agents 934

South West 12 POS 4,346

223:2 Ezztth jg _ Ratings B-/B- (S&P)/Fitch
North West 15

North East 8 Debit Cards 1,937,129

North Central 11 Mobile Banking 1,036,343 Auditors Ernst& Young / PKF
FCT Abuja 22 Internet Banking 345,197
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Overview of Fidelity Bank

Retail & Digital Banking Evolution & Progress Report
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\b«°1° a Over 35% of customers now self enrolled on
& 1,382 o 1,937 mobile/internet  banking products .
1,701
\\°1° a Customer base has increased by over 64%
.\q9°7° / in the last 4 years (2013) leading to triple

digit growth in Savings deposits (114%).
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Over 75% of customers transactions are now
done on electronic channels with a target to
hit 80% in the 2018FY.
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2. Operating Environment

P” Fidelity
You Don’t Need A Token

Wow!
II| Who Needs
il A Token?

AL

For Transactions Up To N200,000.

Just Dial *770# To Get Started.
It’s That Easy!

You also don’t need data
to use this service

@ Transfer Money @ Pay Bills @ Buy Airtime @ Dial4dCash & Lots More
e |



The Operating Environment

MPC maintains CRR at
22.5% in 2017FY

Improving Foreign
Reserves

Declining yield and

Inflation Naira has been

relatively stable

GDP on a path to
economic recovery

Growing deposits on
the back of improving

macros $73.37 per barrel.

Stable -

S
Improving - -

Declining - -

Recovery in oil price
continues; currently at

Credit to Private Sector
improving

Stock market on a
recovery path

Monetary Policy
Stability: benchmark
rate retained at 14%

in 2017FY
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3. Financial Highlights

P” Fidelity

Entrepreneurs Get Paid
With Pay By link

Share the link with your customers on social media, email
and Whatsapp to receive payment instantly
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Pay By Link




Performance Highlights

C Total Interest Income up by 22.4% to N150.7 billion in 2017FY (2016FY: N123.2 billion)
Revenue
C Operating Expenses down by 2.3% to N65.7 billion in 2017FY (2016FY: N67.2 billion )
and
C Cost-income Ratio down to 67.5% in 2017FYfrom 77.3% in 2016FY
Efficiency Ratio
C PBTup by 83.5% to N20.3 billion in 2017FY (PATcame in at N18.9 billion)

C Cost of Risk increased to 1.5% in 2017FY,comparedto 1.2% in 2016FY

C NPLRatio improved to 6.4% in 2017FYfrom 6.6% in 2016FY

Asset Quality

C Coverage Ratio increased to 109.4% in 2017FY from 83.0% in 2016FY

C FCY Loans accounted for 46.0% of Net Loans from 44.4% in 2016FY

C Capital Adequacy Ratio of  16.0%, based on Basel Il computation
Capital Adequacy
C Liquidity Ratio of 35.9% compared to regulatory minimum of 30.0%
and
C Loans to interest bearing liabilities stood at 69.8% in 2017FY from 68.3 % (2016FY)
Liquidity
C Total Equity at N203.3 billion compared to N185.4 billion in 2016FY
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Financial Highlights u

C Gross earnings increased by 18.3% to N179.9 billion on account of double digit growth across key income
lines: trade income (61.6%), account maintenance charge (49.8%), interest income on loans (23.1%), FX

Income (20.9%) and interest income on liquid assets (20.4%).

C Net Interest Margin (NIM) increased to 7.3% in 2017FYfrom 6.4% in 2016FY as the growth in the average vyield
on our earning assets outpaced the increase in average funding cost. Average Yyield on earning assets
increased to 15.4% from 12.7% while average funding cost inched to 7.2% from 5.8% in 2016FY.

C Net fee income inched up slightly by 3.3% to N25.8 billion from N25.0 billion. The slower growth in fee

income was largely due to the partial restriction on naira denominated cards for international transactions .

C Total operating expenses declined by 2.3% (despite the high inflationary environment) leading to a drop in
our cost-income ratio (CIR) to 67.5% from 77.3% in 2016FY. We recorded a cost reduction of N4.9 billion in

38% of our expense lines which offset the growth of N3.4 billion in the remaining 62% of the expense lines.

C PBTincreased by 83.5% to N20.3 billion compared to N11.1 billion reported in 2016FY despite the 30.5%
growth in impairment charge ; this was driven by the N9.5 billion growth in net interest income, NO.8 billion
growth in net fee income and N1.5 billion reduction in total expenses .

T —
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Financial Highlights

C Inline with best market risk practices, Fidelity Bank changed its currency conversion rate (CCR) to a hybrid
of the CBN official rate and the Investors and Exporters rate effective Q3 2017. The 2017FY numbers were
translated at N333.07.

C Total customer deposits declined by 2.2% to N775.3 billion from N793.0 billion in December 2016,
principally due to the pay -off of ALL outstanding TSA deposits amounting to N53 billion ($175 million) .
However, compared to September 2017, total deposits grew marginally by 0.1% from N774.4 billion .

C Savings deposits increased by 15.2% to N178.6 billion in December 2017 from N155.0 billion in December
2016 on the strength of the retail banking strategy and now accounts for 23.0% of total deposits . Low cost

deposits now constitute 77% of total customer deposits .

C Riskassets increased by 7.0% to N768.7 billion from N718.4 billion in December 2016. However, actual real
growth in risk assets was 3.0% while the impact of the change in currency conversion rate (CCR) was 4.0%:
Cost of risk increased to 1.5% from 1.2% in 2016FY due to increased impairments in the telecoms and
downstream sectors. On 9Mobile (Account Watch -listed), we have taken a total impairment charge of

50%, If this exposure was classified our NPLRatio would move from 6.4% to 8.8%.

C We estimate the transition to IFRS9 in 2018 will reduce our s h ar e h o éqditg rbyg approximately N28.2
billion, however the impact on our capital adequacy ratio will be very marginal because the bank has

over N28.8 billion available in regulatory risk reserves
. e ——
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